Going Above
and Beyond

Focus on Your Business
Fastmetrics provides a suite

of connectivity, voice, and
managed services designed to
help you focus on your business.
We remove the distraction of
poor connectivity and network
trouble to give you connections
that are responsive to your
needs. We're your one-stop B2B
provider in connectivity.

Our employees are located
across the U.S. and the
phone system works
seamlessly. Rarely any
problems, but when we do,
their customer service team
is responsive and always

a pleasure to work with.”

Gladys S., Orinda Asset
Management LLC, Bay Area

One Hallidie Plaza, Suite 838 -

I fastmetrics”

HAPPY CUSTOMERS

Fastmetrics has worked with Orinda Asset Management, LLC for
over six years. They are an investment company that depends
on clear communication and timely collaboration between their
clients and employees. They came to Fastmetrics for our VolP
phone system. They have employees located across the country
and needed a phone system that could work seamlessly in
multiple locations. For the better half of a decade, we've
provided a phone system that does that and more.

OUR ONGOING SOLUTIONS

Supporting an organization like this is not a “set it and forget it"
scenario. Ensuring reliable connections and equipment
performance is an ongoing effort from our team of qualified
experts. From the very beginning, we've placed an emphasis on
customer service, preventing issues before they occur, and
resolving surprise problems as they happen. Evaluating
customer satisfaction is where we set the bar for our success.

\Xe do not settle for less than the best.

NEVER SATISFIED

If you talked to customers like the people at Orinda Asset
Management LLC, you would know that our team is not satisfied
until the customer is. When Gladys S. moved to a new location,
our team was there to bring out the new phones, set them up,
and ensure they were operating at their best. \We go above and
beyond to guarantee the best performance for customer's

communications and collaboration tools.
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